Avista Rate Discount Program

for senior citizens and people with disabilities

Avista has a rate discount for income-eligible seniors and customers living with disabilities.
The program is administered by Spokane Tribe Health & Human Services for Avista customers
residing on the Spokane Tribe reservation.

To find out if you're eligible, please contact Spokane Tribe Health & Human Services at,
(509) 258-7502.

Program Overview

Rate discount can be applied to either electric or natural gas service (not both).
Approximate discounts of 3¢ per kilowatt-hour of electricity, or 48¢ per therm of natural gas.
> Total discount amounts are based on customers' annual energy usage and may vary.

General Eligibility Guidelines

» Avista electric or natural gas customer.

» Either a senior citizen (60+ years of age) and/for individual living with a disability as verified by
disability income.

» An income within the following ranges (out of pocket, non-reimbursed medical expenses can be
deducted from income total):
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